To Make a
Reservation

+ Call toll-free 1-877-906-FLEX(3539) from
8:30 am - 4:30 pm, Monday through Friday
at least 48 hours in advance to make a
reservation.

+ Have your destination address and
required arrival time ready to give to the
scheduler.

» Please note that reservations cannot be
made or changed with the FlexVehicle
driver.

* You will be picked up at or near your
desired location. (Pick-up times and loca-
tions are determined by all reservations).

* Please be at the scheduled pick-up
location a little early. Like bus service, the
FlexVehicle does not wait.

* Your scheduled pick-up time may change
due to scheduling. You will be notified as
far in advance as possible.

To Cancel a
Reservation

Call the same toll-free Flex number,
1-877-906-FLEX(3539) any time day or
night. Please note that RIPTA reserves the
right to suspend service to Flex passengers
who repeatedly miss pick-ups without can-
celing their reservations.

FARES*

Full Fare $2.00
Transfers $ 50
Half Fare $1.00
(see below)

Half Fare $.25
Transfer

(see below)

1 Day Pass $6.00
7 Day Pass $23.00

All RIPTA fare products are valid.
*Fares are subject to change.

RIPTA
Fare Information
for Seniors and
People with Disabilities

Low-income persons with a disability or age
65 and above may ride free of charge with a
RIPTA No Fare ID Pass. All other persons
age 65 and above, or with a disability pay full
fare during RIPTA peak hours of service
(7am-9am and 3 pm-6 pm) on weekdays
and pay 1/2 fare all other times upon
presentation of a RIPTA Senior/Disabled ID
Pass or a Medicare ID Card.

Three additional fare products are available
at all Stop & Shop and Shaw's locations.

*Unlimited ride monthly pass - $62

*15 Ride Pass (includes free transfers)- $26

*RIPTIKS (ten one-ride tickets, includes free
transfers) - $20

Toll-Free FlexLine
1-877-906-FLEX (3539)

RIPTA receives special grant funding, including U.S. Depart-
ment of Transportation Jobs Access funds, to provide this pilot
program. This service is contingent on continued funding.
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You choose where
FlexService goes
in your FlexZone!

HERE'S HOW:

To travel on Woonsocket FlexService you must

make a reservation. Please read the instructions

on how to make a reservation, then call:

1-877-906-FLEX (toll-free in-state only) or

401-784-9500 ext 220.

Just remember, FlexService only picks up and
drops offriders within the FlexZone.

To travel outside
your FlexZone

To travel outside of your FlexZone, it is necessary
to connect to reqular fixed-route bus service.
Mention that you need to make a bus connection
when you make your reservation. The Flex office
can help you plan your trip. Or call 781-9400 or
visit www.ripta.com for arrival and departure
times of fixed-route buses.

FlexService
cancellation due to
inclement weather
If RIPTA follows a Saturday, Sunday or Holiday
schedule due to inclement weather, FlexService
will be cancelled. RIPTA will not call passengers

with reservations, For RIPTA service in inclement
weather, please watch for media announcements.

FlexService is not available on holidays.

RIPTA FlexService WOONSOCKET FLEX ZONE
for Woonsocket

Make a reservation orany time between
6:00am and 6:30pm, Monday-Friday.
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